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cqmtTt Tti+ ffqfi q? Tft-'tFrr+d rtfrF Fa
(Overview of the Performance of Sonali Bank Limited)

It"cE{ qfr, Et(lE .fi( ERrq rGl"r{r

o qt"uE{ <(fitl{r (e (d) lFfi{ dTfft
6{-a1fi iliq Ftqqfi fi-r.|-d a-ff* <tffiromqr* {Rerq il<it Rr{r{ vtsfr( Tr{ofl aqq e

fifuvqlq,r<< tlpav ff{r 1ft irdFn qrFf{ q-qfuTrc {t{'tfifi fir fl+l fr-trsd rrfo {
utfrrs {I(qr o U6qs.tl R{q G-{ <qrf cmrfi <n<p Fts6rfi q? q'{Frs )d,ca1 6FIfi brfl fi efm
5,co,s5! c{lm ff+rs Bqfrs qcs(qr rilq € q!lI{ us,qas 6{lG bl-{ fi efm ),oo,Eoc 6rlG ffin qGm[qr
q+r+ qfr+d r1{I dft-fv q.t qtu e,qeu 6+lG Er+I qil[, dIdl"t e cRE F{crtlfir+ q{Ae{ rp{rffs
qF[$r,e<< a+m s5rercr q<q Rctn rtrrkr E-{t'Et €flfi-d qtesH 5offid Rclrrft qvrretfiml
frcR c($t uu,b8,c\be O, ge <n<fr< Ttf$t:lit Ertssts RrR a<qn \a1cse G qq< 1fuamr* Rrr< a<tn
e,t8,5\eb S o Bfiqq*q fi qrrat +ft nqvhfid q(.t Rr{K E,sbo q{ 4ffr UfiIfcf 1fu c*t <m,cel
cryrqrfr qfisv qtdflfu +rrge e'R ffirq qfi(g,cKs ffi TiI rEfr{ {ffitrq{ <tt(6{i {{mflsH 5qI qrsllt
tote IIFI vtfr TakaPay'+r$ ur1+r*ll rFaGEIqtrs Bangla QR r+rs rrljr iFr? T{(qQ ccrfE
cct{Rq qn'E-,€T rt{rc{ G&bIq c"frrt (POS) i[ir6i tBr(Fil oqr$s e-wallet, e-Sheba, sonali
exchange, sonali pay Apps, Call Center q<( ffHr6il err+t obera mbem< aGfrav rgl
iV{ lR{r lF e m{R Trr u{s {dR iFtq q<rRs rr*Rr

. {rFUtqrREI(lrqqJFt
<It(rqd c1fi-fv ffif< qfS-+r, 

'IrFls llel fir ;1.ll1ft e<( dfffv 1tq qF s[E1Il <fi(rqd Sq-r cfitr
rIHEBFT s s{r-eTfu <r<{rm ftrrmvrr 1rret ufrm rnm qFfr Gs lfufifie-{l r qFfr q-dqfu fi-{
cT{rfi qfi(Fb( or<R qesr 1frt ry+o q{E{ $rDk fiG {R{rqqm <rr<rq* rnE+ qr{orq flffi dGtrl

r sfrsstfr{rqtr
{6rE w+tctrd rffi qREIEq.t Bsm T.tFlT, <t9rr ,fiBr rdr(qFil catttrre cqlfrs fi-fft
t{rq{R:R q{Il-{r Udrq qfrsr-{r q-{qtfi ccrfifr lrtrv FtqEfr srd sfr$s q{qRr!-{ rt hn qrinqt ,e

qFr qftrI {tf(rqd T-13 strategy qr+ EUf<ft {rf(ft( ,{T rrIF6T rlnrrs{, AGtnr< lfutfcffirrs
Tc$ qR-ssl -lfrIErr s aqsr qFBR, s$ qftsll e qGfiFt fi,-{r< T{qt Rfus{$t qir( :rir{rJcrir

{ffi-f fi-fi"rirl c€ft sl'fu-{ <RrirErrl-< fi{rn ffr.fr qr{-{F[Ge Utr{H qR-{sr q<qri -<f{It eo85

Irm{ {({i smart {t(ilrr.f frEdnq a-*-Ens-{ rFs esftER Rrft< q:rrri-< c5Er[tflvffl <rr(ft( cfir cfiR
fi-{R q(rr,l AErs q$Er 

"f{s tRr U"HHI tft mtr csfrE e oBt +16* c({n fi, tmm sfi(fts, ,{rS
<rtsftR q<s e-Wallet ,q1 trfif{ Ifitrd {f{rn qffi6qq qlFt{ ffi{rli{ s-fire-< fiR('flvf{ 6tIa fi'$t

a tets - tc c{qq6wFr€flf{qf{J[r[{s
> 55oo ciFlG blTR TR !il6t, ecoo 611O ffid.ecexf qq q<< ec,ooo 6+IG ET{R Rftrsn e gFIIFII det

frqsqr
> cm-fs q<( EFnfi'Frfs tflq q[s q{'RlF 8oo 6FtD ffi qw{ o<< csft1v rrFrd 'm{H )ecoo 6qlG

bI+lI{frHqrill
> yu Gv lfutrfic*rt qq<Fss TTl-e 5ex e<( {<{frs gGrt-{ 5oo% frfus qdt 

r

> {Rqfrfi R-qn TV.{ fu?s ql€fT $rER c{F.Fr,Q-'t-,rdlq, qffi ffir iKSI, (T{T gEH Afr{B
e str qFf+n q{{RsE?I )oo% lrs?rF[{ |

> csRb s oGD +rni< l<rtn e E[rF q<< NpsB .{!t-(dwcr-{ ri{r 5a qm Eqq{rd.l t



CfsFl-{t (Preamble)

ccl{rft vt<+ Ftq6rfr qr gtGttfrr {Tvt fi, 'rlqst e F{RfrR cqiffikr rF{t, ItIrfi cRqu{sf ,!<<

qqt[lfd q{t{{ <FqR fiF6qfdr{d TNfC{ {'tFE toSt qr q?fiFt <frrr[flEfi[ qrrFI -

cq-{trtr{ qnGlqtit, qrqFfr <fi(T Fl.{qfi, q46gq {ttr{sln'rr qfr{, TIq,tIA

.{<(

p1R errc{frl ffid, cqFFil $t(e PieEIfr

qT Trg vt8 qrrfit E{ Ttm{<@stfu ,{Q {Ff{ efT.'nq-{ yfu trfu <n I

.rt qforc dTrrrftBs{,lr fiEGFls RrrcTrq ,F[eqr6Fls

8



orFr;I-s

cqrd{ir ilqT Ff,sqfr ,{r ltrr (Vision), cGEr+r (Mission), r{+itcr{{ (Tlt ,s{( Ttft{Fr

).) {t{U(V's'on).
rr, wu(fuy-+, ql1fi-{ t1fu fi-6{, fiinGI .q<( q<RfiRT5E TI(ft( 6filr rttrc{ c{6-1lr q{-
{rfl&-+ Udr-{ aqnr ffiu agv aEr++rlt <n<+r

s.l cGqrI(Mission):
crBtrF-{ qsst fi, tqot e q<nftQ currqm q{I, $nrR frC-{ <r{nrn1 TtIrH T{rEs+-rq .s{(

{qREi{ r?tFlci <r+m fifusq*r"m TF{rrT F{rfrtt fi<-+qam xttrflil{trLt d,tl'ifi fidr ql{-itTtfrf
U{s{ cRD?t{ q{q[q il{Ir

S.e Td{-rttrt66 616 :

s.u.s: C,lmt TR+ ftqqft .fi p{q-rilqErr (Taj
r. q{ e qft{ Rs'rqft wrrrr Ffirfl{ q<r rti[E rqsrsrr qrfr Brcrrctrr cq {R$t eF?H;

t. <it<rqr {{-'ll{Fdfrs {.1 T{fr{ 'I{rrn <l!tt ,eir( AGtrr+r qlF[T q{CR {fif+ R*l-r;

'r. {ttr<r(ilcil RfrdI[.l E&itq rt(ft( qHoq {€{rrq,q{( dI{F trrR TFr Us$r; q<(

a. a&trr+s qrF[+ GE lfr'.ttdr+-fu{ {frrra c mnfr+ ltat Srrwr*.t;

).e.1: Trff FI c ,nThFItFf iFf,iqErfl (rFitr

5. {.l[,r{ e >I({l-?r'{m TrfsrTr <t€?rlrFt ffiiriBFFlt tt

).8 TtftFT (Functions):

). qF{l-;ls <IirtFFrd Tfl$FF+t;
. l. qFf{ nF{tr.f t{'ls q6t e qfrq frudq.e<( qff{;

o. Cft1v e qlrrqtcFrfs {61qrv qkr{.

s. al{6f ffir Tf {rc{ il(rfd qFfe c ef.fafi-+ 1<tcrt Ic(Rsq#t;
c. a1fu fio'* vqfr+ {FFr-iEr dI{rF cfit dcH ;
\b. T{rd lfr{ Erdl ffi TEfi GE'lh{;
r. a1fuav brrrm {I{Ir{ Tfflfi cqqrrq tl{fislcl;,e1(

,. loSs rlrFrir:[r{J 6E-,f5q GGbrq {<qrcm c{r<F {ttril(qrrc'r.f rnsGrd 6Trst qs e

s<RfiRTrc lrl<ft < er{orq frfte-fd.l;
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ilq-fiQ-ee SfrfiR ft{r< cvlB qna&, ffiq mFilft <rt<q Fteqfr,ll ffi qftsl-{ T-{Q

cl, .{t EfuF (fu qalaq qrfrr qcu? fiq{1
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xBltqft-s

,fc-{(rlF ttAcronymsl

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
, BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integnity Strategy
: Real Time Gross Settlement
: Right To Information
, Sustainable Development Goals
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